@CO ATTENTION: PLEASE READ

Date: August 10, 2026 Bulletin #: Bul-Gen-0826-085

subject: Emergency Order Cut-off Time Change

To: All Neapco Drivelines Aftermarket Group Customers

To better align our operations with current business needs and ensure we continue to provide reliable
service, it has become necessary to make a small adjustment to the current Emergency Order cut-off
times. This change only affects UPS service out of our Beatrice warehouse and is highlighted below.

Emergency Order Warehouse cut-off times:
o Greer, South Carolina -
e 2:00pm Eastern Time Zone (All Carriers)
o Beatrice, Nebraska -
e 2:00pm Central Time Zone / 3:00pm Eastern Time Zone (FedEx and Spee-Dee)
e 3:30pm Central Time Zone / 4:30pm Eastern Time Zone (UPS only)

These cut-off times will also be posted on NeapcoParts.com and are effective immediately.

We appreciate your understanding and continued partnership as we make these adjustments to better
support our operations and maintain the level of service you expect from Neapco.

If you have additional questions, please contact your respective Neapco Regional Sales Manager.

Dbl

Rebecca Verbic
Sales Operations Manager
Neapco Drivelines Aftermarket Group

New England Auto Products Corporation  U.S.A. since 1921  Visit NeapcoAftermarket.com
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